
Need assistance?
 

View your return history

Enter how many boxes you will use 
to ship back the expired products.

How many doses will you return?1

Package and ship products 2

Create a return

• RA issued:
•

•

• Processed:

• Complete:

 

Check the status of your returns

View, download and print your 
return information

Vaccine returns process reference guide
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Inmar RX Solutions
3845 Grand Lakes Way, Suite 125 
Grand Prairie, TX 75050
*
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Note: For improved security, the new website requires that each email only be associated 
with a single username and account.  If your email was associated with multiple emails

 or accounts, you will need to sign up with a single username for a single account.

Logging In and Creating a New Username 
 

LOGGING IN 
From the main homepage, simply enter your 
current Username and Password.  If you’ve 
forgotten either, simply click the Forgot 
Username or Password links. 

CREATING A USERNAME 
If you’re new to VaxServe or need to add a 
new user to an existing account, 
you can do so from the log in module on the
homepage or in the navigation. 




