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Subject: ACTION REQUIRED for your 2025-2026 Fluzone ® (Influenza Vaccine)
multi-dose vial reservation

July 2025
Dear Valued Sanofi Customer,

On July 23, the U.S. Department of Health and Human Services (HHS) adopted the
Advisory Committee on Immunization Practices (ACIP) recommendation to remove
thimerosal from all U.S. influenza vaccines. Sanofi has sufficient supply of Fluzone prefilled
syringe (PFS), which does not contain thimerosal, to support customer preference of
influenza vaccines and help maximize access for patients this upcoming season.

Update to your influenza reservation

As part of your influenza reservation, you requested Fluzone multi-dose vial (MDV). We are
reaching out to confirm your choice of vaccine presentation prior to shipment. In light of
the recommendation change, Sanofi will not ship MDV without your confirmation of either
your original order or a change to another product selection. Should you prefer thimerosal-
free prefilled syringes for the coming 2025-2026 season, we have ample supply to
accommodate a modification to your order. To ship your order, please contact our
customer service department at 1-800-VACCINE (800-822-2463) to confirm your
MDV reservation or to discuss modifications. Please also be aware there is a nominal
price difference between the Fluzone PFS presentation and the MDV presentation, which
may require an update to your purchase order.

Sanofi flu vaccine availability

Sanofi offers multiple influenza vaccine options, including Flublok® (Influenza Vaccine) and
Fluzone® High-Dose (Influenza Vaccine), in addition to Fluzone. We welcome the
opportunity to discuss vaccinating your eligible patients with Flublok or Fluzone High-Dose
for the upcoming season.

Sanofi has already begun shipping its portfolio of influenza vaccines and remains on track
to provide millions of doses for the 2025-2026 season to health systems, hospitals,
pharmacies, physician practices, nursing homes, and other facilities working to keep our
communities safe. As a global leader in vaccines, Sanofi remains committed to developing
safe, effective products that meet the diverse health needs of our patients, balancing
unwavering standards for safety with rigorous manufacturing, testing, and quality checks.

Sincerely,

Sanofi Customer Service
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1 Discovery Drive
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If you have questions, please visit
Customer Support at VaccineShop.com or
call 1-800-VACCINE (1-800-822-2463).
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